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STAFF REPORTER

GUWAHATI, Sept 2:
Cab drivers in Guwahati
on Wednesday temporar-
ily called off their indef-
inite protest after the As-
sam Transport Depart-
ment assured them that
their demands would be
addressed within 14
days.

Drivers who attended
a meeting with Transport
Department officials said
the Commissioner of
Transport, Assam, had is-
sued show-cause notices
to several app-based cab
aggregators over alleged
regulatory violations and
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GUWAHATI, Sept 2: The Assam
Transport Department has stepped
up action against app-based cab ag-
gregators Ola, Uber and Rapido,
serving show-cause notices on the
three companies over alleged regu-
latory violations and their handling
of complaints raised by cab opera-
tors, particularly over low fares.

The notices, issued by the Com-
missioner of Transport, Assam, Man-
vendra Pratap Singh, on August 31,
have given the aggregators 14 days
from the date of receipt to explain
why disciplinary action, including
the imposition of penalties or sus-
pension of their licences, should not
be initiated against them. In its no-

Cab drivers call off Guwahati
protest after transport dept assurance

sought their responses
within 14 days.

The protest, which
entered its second day on

Wednesday, was called by
the Guwahati Online Cab
Drivers’ Society over
what drivers described as

inadequate fares amid
rising fuel prices and op-
erating costs.

Drivers associated
with Ola, Uber and Rapi-
do have been demanding
minimum fares of Rs 25
per km for hatchbacks
and Rs 30 per km for se-
dans, besides cancella-
tion and waiting charges.

The protest had af-
fected app-based cab,
auto-rickshaw and bike
services across Guwaha-
ti. Drivers said they
would review the situa-
tion after the Transport
Department’s 14-day pe-
riod before deciding on
further action.

Transport Dept serves notices to Ola, Uber
tice to Uber India Systems Pvt. Ltd.,
the department alleged that the ag-
gregator had failed to adequately
address concerns raised by cab op-
erator unions despite several meet-
ings and communications.

The department also cited al-
leged irregularities in Uber’s local
operations.  Another issue flagged
against Uber was the availability of
a tipping facility on its app. The de-
partment alleged that the feature vi-
olated a Ministry of Road Transport
and Highways notification issued
on December 15, 2025.

Uber has also been directed to fur-
nish details of its designated Griev-
ance Redressal Officer, including the
officer’s name, designation, official
email address and contact details. Ola,

operated by ANI Technologies Pvt.
Ltd., has also been accused of failing
to comply with directions issued dur-
ing a meeting with aggregator opera-
tors on June 19, 2026. According to
the notice, the company was directed
to submit a report on its fare-setting
methodology and related representa-
tions but allegedly failed to furnish
the required report.

Rapido, meanwhile, has been
pulled up primarily over its han-
dling of complaints from cab opera-
tor unions concerning low fares.

The department said that despite
directions issued at the June 19 meet-
ing and subsequent communica-
tions, the company had failed to sub-
mit a satisfactory report addressing
the fare-related concerns.
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GUWAHATI, Sept 2: Dr Pra-
yash Singhal, an ICU physician
at Nemcare Hospital in Guwa-
hati, was found dead under mys-
terious circumstances inside the
hospital premises on Wednes-
day. According to sources, Dr
Singhal had been working at the
hospital for around six years
and was on duty from 8 pm on
Tuesday. He was scheduled to
take his weekly day off on
Wednesday. The incident re-
portedly occurred inside the ICU
of the hospital’s new building
on the second floor, where Dr
Singhal was posted. He was al-
legedly found after administer-
ing a saline drip to himself after
adding medication to it. He was
subsequently declared dead.

Dr Singhal was a resident of
Sonapur. Sources said he had
reportedly been experiencing
mental distress in recent times.

Police reached the hospital
after receiving information
about the incident and initiated
an investigation into the cir-
cumstances surrounding his
death. While sources indicated
that Dr Singhal may have been
experiencing depression or oth-
er mental health difficulties, the
exact circumstances and reason
for his death had not been offi-
cially established.

GUWAHATI, Sept 2:
Bank of Baroda marked
National Sports Day by
organising a series of
sports and fitness activi-
ties for its employees as
part of the Government of
India’s Fit India Move-
ment.

Executive Directors
Lalit Tyagi, Sanjay Vinay-
ak Mudaliar,  Lal Singh
and Beena Vaheed, along
with other staff members,
attended the event. Em-
ployees participated in ta-
ble tennis, carrom, bad-
minton and basketball
alongside the bank’s zon-
al champions from various
sporting disciplines.

The activities brought
employees across levels
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GUWAHATI, Sept 2: Basistha
Police made further inroads into a
car-lifting network by arresting
two more alleged members of the
gang.

The arrested persons were
identified as Raju Deka alias Petla
of Sarthebari and Jun Deka alias

Police arrest two more in car theft network
Boltu of Hagrabari. Police said
both were involved in eight car-
lifting incidents reported from
Chandmari, Panjabari, Noonmati,
Panikhaiti, Jalukbari, Maligaon
and Dharapur, among other areas.

Police recovered master keys,
an Allen key, a screwdriver and a
wrench allegedly used in the
thefts from their possession.

According to police, the gang
smuggled stolen vehicles to a
neighbouring State after the thefts
and sold them there.

With the latest arrests, Basistha
Police have so far apprehended
nine alleged members of the
network. Further investigation was
underway and legal action had
been initiated.

Doctor found dead
inside ICU at hospital

Bank of Baroda marks
National Sports Day
with fitness activities

together and promoted
healthy competition, team-
work and camaraderie.

Speaking on the occa-
sion, Executive Director
Lalit Tyagi said sports in-
stilled discipline, perse-
verance and teamwork,
and that National Sports
Day provided an opportu-
nity to encourage employ-
ees to make fitness an in-
tegral part of their lives
while celebrating the leg-
acy of Major Dhyan
Chand.

The bank also support-
ed the National Sports Day
social media campaign
#KhelegaBharatJeetegaB-
harat, promoting greater
participation in sports and
fitness, a press release said.


