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The ESIC has launched a
crackdown to recover ₹2,473
crore social security money
through 6.45 lakh ‘Recovery
Certificates’ linked to employ-
ers, pending for over a decade
due to structural and legal
hurdles.

Taking a leaf out of success-
ful “Nudge (Non-Intrusive
Usage of Data to Guide and
Enable)” campaign of the In-
come Tax department to re-
cover evaded taxes, the ESIC
too decided to give up the tra-
ditional coercive action and
use technology to prompt
owners to submit the amount
due to each of them, said Min-
istry sources privy to the
development.

Under the ESIC Act, the of-
ficials are authorised to issue
orders for attachment and
sale of the employer’s mov-
able or immovable property
and also arrest or detain  de-
faulters in extreme on-com-

pliance cases. 
Overall, 24,521 attempts

were made before and after
the chatbots were used to
launch the campaign to re-
cover ₹1,029 crore arrears
across the country from em-
ployers as part of the Social
Security Code, 2020. 

The ESIC managed to get
around ₹77 crore before the
use of technology, sources
said.

The ESIC, however, re-
covered over ₹3.27 crore after
deploying the chatbot on Feb-
ruary 2 alone in respect of
companies located in Hary-
ana. The system targeted indi-
vidual companies, each hold-
ing arrears of ₹5 lakh or more,
as specified in recovery certi-
ficates carrying valid mobile
numbers. The nudge mes-
sages were sent on all 133 mo-
bile numbers registered in of-
ficial records as that of either
owners or other authorised
senior o�cials of firms but it
was delivered to 103.

Of that, 79 messages were
read and the remaining 27

‘failed’. Many of those who
read messages paid their dues,
sources stated. 

ATTEMPTS MADE

The second e�ort was made
on February 23, with a bigger
sample of 1,191 target recov-
ery certificates. Of that, the
texts were sent to 957 mobile
numbers of targeted audi-
ences. It was delivered to 938
mobile phones, having a deliv-
ery rate of 98 per cent. 

Among them, 660 read the
messages while it failed to get
delivered to 234 remaining
numbers.

After a gap of two months,

the ESIC launched another
wave of the chatbot recovery
campaign. On May 1, it chose a
bigger sample of 12,237 tar-
geted audiences, sensing suc-
cess from previous attempts. 

The nudge messages were
dispatched to 9,476 mobile
phones, with 9,206 receiving
them, which was a 97 per cent
strike rate, as 6,772 read them. 

Another exercise was done
on May 2 with the biggest so
far sample of 17,714 targeted
audiences. 

The messages were sent to
14,313 and were delivered to
13,857 numbers, a 97 per cent
strike rate as 9,485 of them
read it; it failed to land at the
remaining 3,401 numbers. 
The recovery on May 19 was
₹37.24 crore in 1,479 cases.
The full impact of recovery re-
ceived beyond May 19 is still
being assessed, sources in the
ESIC said, adding that it is
likely to cross ₹150 crores.

A major portion of dues are
held up due to legal issues,
closures, bankruptcies and
untraceable employers. 

ESIC ‘nudge’ to recover social
security overdue of ₹2,400 cr
SOFT APPROACH. Emulating the I-T Dept, ESIC is using chatbots to press for recovery 
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MIAL to demolish Mumbai
airport T1 from Jan 15 

New Delhi: The Adani
Group-operated Mumbai airport
will start demolishing a part of
Terminal 1 from January 15,
2027, and has commenced
redistribution of air tra�c to
Terminal 2 as well as to the Navi
Mumbai International Airport,
according to a letter. The
Mumbai International Airport
Ltd (MIAL) operates Mumbai’s
Chatrapati Shivaji Maharaj
International Airport, which
currently has capacity of over 50
million and handles over 950
flight movements daily. PTI

QUICKLY.

Godrej Group to invest
₹20,000 cr in Haryana 

New Delhi: The Godrej
Industries Group said it plans
to invest about ₹20,000 crore
in Haryana, with the potential
to create around 40,000 jobs.
The group signed a
memorandum of
understanding with the State
government in the presence of
Chief Minister Nayab Singh
Saini, outlining its future
investment plans in the State,
the Godrej Industries Group
said in a statement. PTI

Sarampalli Malla Reddy, 87,
who had been associated with
the agricultural sector since
Independence, has passed
away. Reddy, who held leader-
ship positions in the All India
Kisan Sabha and Telangana
Rythu Sangham, relied on
data to highlight the issues
farmers face.

Considered to be a walking
encyclopaedia on Indian agri-
culture, with a focus on farm-
ing issues in Telangana and
Andhra Pradesh, Reddy wrote
hundreds of academic-stand-
ard articles. He understood
agriculture from the ground
up, shaped by years of direct

engagement with farmers
and their struggles. Whether
discussing crop prices, agri-
cultural credit, irrigation,
land rights, tenant farmers,
input costs, or the broader
direction of agricultural
policy, he combined political
conviction with an enormous
reservoir of field experience.

INVALUABLE RESOURCE

For journalists and research-
ers, he was an invaluable re-
source, providing relevant
data points to support their
work. Telangana Chief Minis-
ter A Revanth Reddy and sev-
eral leaders of farmers’ asso-
ciations and
non-governmental organisa-
tions have mourned Reddy.

“Reddy was known for his

deep understanding of agri-
culture and the problems of
the agriculturists. His fight
against monopolies and for ir-
rigation projects reflects his
strong ability to undertake
concrete analysis,” AIKS said
in a statement. 

“Malla Reddy-garu be-

longed to a generation of
leaders for whom farmers’ is-
sues were not merely subjects
for political debate. They
were questions of livelihoods,
dignity, justice and rights,”
GV Ramanjaneyulu, CEO of
Centre for Sustainable Agri-
culture, said.

“He spent decades work-
ing with farmers, agricultural
labourers and rural com-
munities and remained
deeply engaged with the
agrarian challenges of both
undivided Andhra Pradesh
and, later, Telangana,” he
observed.
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Veteran farmers’ leader Sarampalli Malla Reddy is no more
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