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T
elangana Police
launched what it
called an arti�cial

intelligence-driven plat-
form aimed at making
emergency assistance fas-
ter and more coordinated
across the State when citi-
zens dial 112. 

The system was inaugu-
rated by Director-General
of Police C.V. Anand at the
Telangana Integrated Com-
mand and Control Centre
(TGiCCC) in Hyderabad on
Wednesday.

Addressing the gather-
ing, Mr.Anand said the
launch of the Next-Genera-
tion Dial 112 platform
marks a milestone in the
State’s continuing journey
towards technology-driven
policing and citizen-cen-
tric emergency response.
A police o�cer explained
how the platform works by
bringing together Police,
Fire Services, Ambulance,
Women Safety, Child Pro-
tection and Disaster Res-
ponse under the single na-
tional emergency number

112, giving citizens a uni�ed
point of contact instead of
multiple helplines.

A live demonstration of
the AI-enabled platform
was conducted during the
programme, showcasing
intelligent call processing,
location identi�cation, in-
cident prioritisation, dis-
patch of the nearest patrol
vehicle, live monitoring
and real-time operational
dashboards. Genuine

emergencies are then
prioritised by using AI,
transcripts and are routed
to the correct service
through a single-window
interface shared by call tak-
ers and dispatchers.

Caller’s location
Unlike the present technol-
ogy of locating the caller,
the system uses location-
based services, advanced
location services and Goo-

gle Maps to pinpoint the
caller’s location. It then
identi�es and recom-
mends the nearest availa-
ble patrol vehicle from a
�eet of 1,860 digitally inte-
grated vehicles across all 31
police units, enabling
quicker dispatch and con-
tinuous monitoring of the
response until the case is
closed.

The backend has been
switched from PRI telecom

architecture to modern
SIP-based infrastructure,
supporting 900 communi-
cation channels and real-
time dashboards for per-
formance tracking, replac-
ing the earlier static
reporting system.

Processing time
An o�cial, who showcased
the changeover and ex-
plained the protocol, said
the processing time has
been cut sharply from 100
to 69 seconds, and dis-
patcher time from 90 to 64
seconds, bringing total
call-centre processing time
down by nearly 30 per-
cent, from 190 to 133
seconds.

The State’s average
emergency response time
currently is at 10 minutes
30 seconds, compared
with a national average of
roughly 18 minutes.

The centre will operate
24/7 with 164 trained sta�.
This also marks the migra-
tion of Dial-100 from GVK
EMRI located at Kompally
without any disruption of
emergency services to the
public.

Telangana rolls out AI-powered
helpline 112, cuts response time

Police personnel monitor calls at the Next-Gen 112 Control Centre on Wednesday. SIDDHANT THAKUR 

Platform brings together police, �re services, ambulance, women safety, child protection, disaster response under single

national emergency number; also marks migration of Dial-100 from GVK EMRI located at Kompally
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Ayurveda, Yoga and Natu-
ropathy, Unani, Siddha,
and Homoeopathy (AY-
USH) house surgeons and
post-graduate doctors
across the State have
launched an inde�nite
strike demanding a revi-
sion of their stipends, al-
leging that the amount
paid to them has remained
largely unchanged for
more than a decade and is
lower than that received by
their allopathy counter-
parts. 

The strike began on
Tuesday after a 15-day
strike notice by Telangana
AYUSH House Surgeons
and Post Graduates Joint
Action Committee failed to
elicit a response from the
authorities. Around 2,500
AYUSH doctors across �ve
government colleges in Te-
langana are participating

in the agitation, he said.
At the centre of the prot-

est is the demand that sti-
pends paid to AYUSH
house surgeons and post-
graduate students be
brought on a par with
those paid to their counter-
parts in allopathy medi-
cine. B. Rajesh Kalyan, pre-
sident of the JAC, said
AYUSH house surgeons in
Telangana currently re-
ceive a monthly stipend of
around ₹13,000, while
postgraduate students re-
ceive around ₹30,000. An
allopathy house surgeon is
paid around ₹28,000 and
postgraduates get ₹70,000.

AYUSH house surgeons
in neighbouring Andhra
Pradesh receive around
₹26,000 a month, while
postgraduate students re-
ceive around ₹65,000, he
claimed. “The strike will
continue until the govern-
ment addresses the sti-
pend disparity,” he added.

AYUSH house
surgeons launch
inde�nite strike 
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A bright and sunny day
gave way to dark skies and
rain in several parts of Hyd-
erabad on Wednesday with
the change in weather also
leading to waterlogging
and slow-moving tra�c at
a few locations.

After a largely clear start
to the day, dark clouds be-
gan gathering over several
parts of the city in the af-
ternoon. Rain was report-
ed after 3 p.m. from areas
including Nacharam, Mal-
lapur, ECIL and AS Rao Na-
gar. While the rainfall was
not intense, intermittent
showers were witnessed
across multiple parts of the
city through the evening.

The showers led to wa-
terlogging and a�ected
tra�c movement at several
locations. 

According to data from
Telangana Development
Planning Society, as of 9
p.m., Chintal recorded 19.8
mm rainfall followed by
19.3 mm in Jeedimetla, 16
mm in Allwyn Colony, 15.3
mm in Bachupally, 14.5
mm in Golconda, 14.3 mm
in Mehdipatnam, 13.8 mm
in Kukatpally, 11.5 mm in
Manikonda and 11 mm in
Bowenpally.

Sudden
showers hit
parts of
Hyderabad 
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The Telangana Teaching
Government Doctors Asso-
ciation (TTGDA) has urged
the State government to
address a series of long-
pending issues concerning
teaching faculty in govern-
ment medical colleges, in-
cluding allowances, pro-
motions, career
advancement and a sepa-
rate transfer policy.

In a representation sub-
mitted to the Director of
Medical Education (DME),
the association sought ear-
ly implementation of the
Peripheral Medical College
Allowance (PMCA), stating
that large-scale promo-
tions and recruitment had

already been completed.
“The incentive could en-
courage faculty members
to serve in peripheral med-
ical colleges,” they said.

The TTGDA also sought
a transition from the exist-
ing University Grants Com-
mission (UGC) pay struc-
ture to the All India
Institute of Medical Scienc-
es (AIIMS) pay scales. It
said that with the 8th Pay
Revision Commission ap-
proaching, continuing
with the UGC pattern could
deprive teaching faculty of
�nancial bene�ts available
under AIIMS scales.

Among its other de-
mands is the implementa-
tion of the Career Advance-
ment Scheme (CAS),
including the Designated

Professor system, which
the association said had
been pending for nearly
eight years.

Seeking measures to
strengthen super-speciali-
ty services in government
hospitals, TTGDA pro-
posed the introduction of a
Super Speciality Allowance
for super-speciality doc-
tors. Another key demand
was the formulation of a
separate transfer policy for
teaching doctors. Accord-
ing to the association, the
existing general transfer
guidelines do not adeq-
uately address the require-
ments of teaching hospi-
tals, while several other
States have separate transf-
er policies for medical
teaching faculty.

Teaching doctors seek 
AIIMS pay scales, allowances,
separate transfer policy

The Hindu Bureau
HYDERABAD

Scienti�c excellence, inno-
vation, perseverance,
teamwork and meticulous
planning helped engineers
overcome extraordinary
technical challenges to
construct the Chenab Rail-
way Bridge in Jammu and
Kashmir, one of the world’s
most di�cult terrains, said
G. Madhavi Latha, Profes-
sor, Department of Civil
Engineering, Indian Insti-
tute of Science (IISc), Ben-
galuru, on Wednesday.

Presenting the 83rd
Foundation Day Lecture at
CSIR-Indian Institute of
Chemical Technology
(IICT) in Hyderabad, Ms.
Madhavi Latha spoke on
the construction of the
world’s highest railway
arch bridge and highlight-
ed the dedication behind
the landmark engineering
feat. She worked as a geo-
technical consultant for it.

The Professor urged

young researchers and
scientists to pursue their
work with passion and
commitment. 

“Work with passion
without expectations and
never be afraid of failure.
Failures and setbacks are
an integral part of scienti�c
discovery,” she said. 

Emphasising the role of

technological innovation
in research, she said scien-
tists should strive for excel-
lence with resilience, inte-
grity and a long-term
vision rather than seeking
immediate recognition.

CSIR-IICT Director D.
Srinivas Reddy expressed
deep admiration for Ms.
Madhavi Latha’s contribu-
tion to one of India’s most
challenging engineering
projects. 

Having personally expe-
rienced the di�cult terrain
and harsh climatic condi-
tions of J&K, he noted that
her achievements re�ected
exceptional determination
and engineering expertise.

Mr. Reddy said CSIR-
IICT continues to remain at
the forefront of research in
chemical sciences, phar-
maceuticals, catalysis, bio-
technology, process engi-
neering, materials science,
environmental technolo-
gies and sustainable manu-
facturing, according to a
press release.

Work with passion and
embrace failure, IISc prof.
tells young researchers
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CSIR-IICT director D. Srinivas

Reddy with G. Madhavi Latha,

professor, Department of Civil

Engineering at IISc, Bengaluru.


